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Maintenance Program Options

PREMIUM + PREMIUM PREFERRED BASIC + BASIC

Maintenance 
Interval ✓ ✓ ✓ *✓

*Periodically
*✓

*Periodically

Call Back 
(Business hrs) ✓ ✓ ✓ *✓

*4 per qtr. x
Call Back

(M-F Overtime) ✓ *✓
*Premium is Billable x x x

Weekend 
Service Optional Optional N/A N/A N/A

Weekend 
Call Back ✓ *✓

*Premium is Billable x x x
Entrapment ✓ ✓ x x x
Major Parts ✓ ✓ ✓ x x
Minor Parts ✓ ✓ ✓ ✓ x

Courtesy Service *✓
*Performed Quarterly x x x x

Fire Service
Test (Monthly)

*✓
*Business Hours Only

*✓
*Business Hours Only x x x

5-Year Test ✓ ✓ x x x
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